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East Saint Louis Police 

Department

Alarm Registration Form
The East Saint Louis Police will respond to your home/business in response to an emergency alarm. We need your assistance in obtaining owner and / or representative information about your alarm. Please fill out the following information sheet and hit the submit button at the bottom of this form. This information will help us contact you in the event we need to provide you with additional information, updates, etc. Also, if the Police Department does respond to your alarm and the alarm is determined to be false, the officers will leave a yellow “Alarm Notification” door hanger.

If you have any questions, please do not hesitate to contact us at 618-482-6696.

         (Please use the tab button to advance from one field to the next, hitting return automatically submits form).

	Alarm Address: _____________________________________________________________________________

Alarm Company Name: ______________________________________________________

Alarm Company Telephone: _______ - ___________________

Please select if this is a business alarm or residential alarm:     Business Alarm  [  ]   Residential Alarm  [  ]

Business Alarms Only

Business Name: ________________________________________

Manager/Owner/Contact Name: _______________________________________________

Business Telephone Number: ______ - ______________ After Hours Number: _______ - _______________

Any other phone numbers: ______ - _____________   _______ - ______________  ______ - _____________

Residential Alarms Only
Homeowners Name: _____________________________________

Address: _________________________________________________

City: _______________________ State: __________________  Zip: _____________

Home Number: _____ - ___________________

Other emergency Phone Numbers: ______ - ____________  ______ - ___________


	Submit
	Reset


How To Prevent False Alarms
1) If you accidentally set off your alarm, call your alarm company immediately!

2) DO NOT CALL 911 TO CANCELL THE ALARM. You must call your alarm company.

3) Remember your alarm pass code or pass word for the alarm company.

4) Make sure all alarm users and key holders to the residence or building are trained to use the system and know the codes to the arm and disarm the system.

5) Be sure that doors and windows are tight fitting.

6) Lock all protected doors and windows. DO NOT leave doors and windows unlocked while you are away.

7) Do not leave anything that will move in a room that is protected with a motion sensor. Example: pets, plants, or balloons might move or be blown around by fans, air conditioning, etc.

8) Have the sensitivity on motion detectors and glass breakage sensors adjusted so that typical sounds and movements do not activate them.

9) Have your alarm checked and tested regularly. An alarm service plan reduces future costs of equipment repair.

10) Call your alarm company after each false alarm.

        FOR YOUR SAFETY!
        Do not take any action on an alarm unless the Police Dispatcher or responding Officer(s) tell you to do 

        Something. Do not enter or go outside your home or office to investigate why your alarm is going off unless

        the Police Dispatcher or Officer(s) on the scene ask you to do so. Do not assume that your Alarm Company

        told us that you were going to be investigating the alarm yourself. Unless you have to enter or exit the 

        building for safety sake, do not go inside or come outside until told to do so. If you encounter Officers 

        during an alarm investigation, cooperate fully with their instructions and orders. Remember, the 

        responding Officers do not know who you are.






